I*I Canadian Food Agence canadienne
Inspection Agency  dinspection des aliments

Truyén théng vé an toan Thwc pham & nguy co:
ac dinh va lam ro nhu cau cac bén lién quan chinh

Indo-Pacific Agriculture and Agri-Food Office



UNCLASSIFIED | NON CLASSIFIE
Truyén théng nguy co’ 1a gi?

Dinh nghia:

Trao ddi théng tin va y kién twong tac vé nguy co gitra cac bén lién
quan — chang han nhw cac nha khoa hoc, co’ quan quan ly, hé kinh
doanh va cong chung.

Muc dich:

Nang cao hiéu biét vé méi nguy an toan thwc pham.

Hb tro' ra quyét dinh.

Xay dwng niém tin va tinh minh bach.

Tang cwdng sw chuan bi trong cac trwérng hop khan céap lién quan
dén thwc pham.

FAO/WHO: Ap dung truyén théng nguy co’ vao cac tiéu chuan va
cac van dé an toan thwc pham
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Cdng tac truyen thdng tai CFIA

 La mdt Co quan lién bang, chi nhanh Truyén thédng va Cac van dé
Cdng cbng (CPA) cua CFIA tuan tha Chinh sach cua Chinh phu
Canada vé Truyén théng va Danh tinh Lién bang do Ban Thu ky Uy
ban Ngan khd quan ly. Yéu cau bao goém:

« Cung cép théng tin kip thoi, rd rang, khach quan, thwe té va phi dang
ohai

« Cung cap thdng tin bang ca hai ngén ngi chinh thirc phi hop véi cac
phan lién quan clha Pao luat Ngon nglr Chinh thirc

« Tich hop thong tin lién lac vao ké hoach chuan bi cho trwong hop
khan cap va quén ly khiing hoang

« Hop tac trong cac hoat ddng va sang kién truyén théng trén toan
chinh phu

* Lién lac v&i nhan vién CFIA
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Thay déi mdi trwérng truyén théng

»  Su tham gia clia khan gid: Sy chl ¥ la cac van dé kinh té
xa hoi khac bao gobm chi phi sinh hoat cao va thoi tiét
ngay cang khac nghiét

»  Phan manh truyén thong: Thay doi cac mé hinh truyen
théng truyén thong va nén tang truyén théng xa hoi

» Niém tin ca cong chung: Trén khap thé giéi, chung ta
dang chirng kién sw suy giam niém tin vao cac chinh phu,
niém tin vao truyén thdong cling dang giam sut

« Théng tin sai l&éch va sai léch: C6 y va vd y chia sé thdng
tin sai Iéch can tré viéc truy cap théng tin chinh xac, dang
tin cay
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Thong tin sai léch (khdng c6 y)/Théng tin sai
léch cé chu dich

MDM can be identified as three main forms of

* VI?C Ian trLfyen t’hong‘tlnhsal !\GCh C? the.(ilan den informational activity that can cause minor or major
that bai chinh sach va gay hau qua nghiém trong  harm.

cho strc khé’e va an toan . Misinformation refers to false information that is not
* Nhirng ké xau phat tan thong tin sai léch c6 the intended to cause harm.
lam nhw Véy: Disinformation refers to false information that is
e dé g|énh du:o’c Sw l]ng h(") cho cac chinh sach clla intended to manipulate, cause damage, or guide
. - ., ~ N, I people, organizations, and countries in the wrong
ho va ngan chan nhirng I&i chi trich rection

« dé thu lgi ttr viéc tao ndi dung hap dan nhwng sai
IeCh)\hoa? gay h,leu Ian;l\ ) . . R the truth but is often exaggerated in a way that

« truyén ba tw twdng, niém tin cda minh trong cONg  misieads and causes potential harm.
chung

- Phat hién va sira chiva EI 5 gg’

* NOi nhirng gi ban biét khi ban biét no

— I

bihi

Malinformation refers to information that stems from

Quan diém va bdi cénh |3 tat ca
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Sw quan trong cua truyén théng nguy co’

« Uu tién cta CFIA: Strc khde cdng dong, strc khde con
nguwoi, strc khoe dong vat va sirc khoe thuc vat

* Trach nhiém thong bao = minh bach va tin cay

« Cha déng giao tiép vai cac chi dé khoa hoc: Phire tap!

« Can can bang gitra tinh chinh xac cda khoa hoc va thdng tin
kip th®i cho ngwoi dan Canada vé cac mai nguy dé hd tro
viéc ra quyét dinh cla ho



Théng tin lién lac vé an toan thwc pham va
thu hol

« Canh bao coéng khai dwoc dang trén trang web Thu hoi
va canh bao an toan:

| https://recalls-rappels.canada.ca/en

« Thong bao qua e-mail dwoc giri dén ngwoi dang ky cho
tat ca cac dagt thu, hoi v&i canh bao cong khai va tat ca
cac vu thu hoi chat gay di wng

« Tat ca cac dot thu hoi Qéﬁ I, I va lll déu dwoc dang trén
trang web Thu hGi va canh bao an toan

» Viéc thu hoi cling dwoc céng khai trén cac tai khoan
mang xa hdi cia CFIA

O R4
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Sw quan trong cua truyén thong nguy co

1. Tai sao truyén thdong nguy co lai quan trong

Truyén théng nguy co la diéu can thiét dé bdo vé sirc khde
cdng dong, con ngudi, dong vat va thuc vat.

N6 cho phép chia se thong tin kip thoi, minh bach va dang
tin cdy trong cadc moi de doa hoac khing hoang sirc khoe.
Xay dwng niém tin cla cong ching va ho tro viéc ra quyét
dinh sang suobt.
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Sw quan trong cua truyén thong nguy co

2. Trach nhiém thong bao = Minh bach va tin cay

Chung t6i co trach nhiém thong bao cho Nguoi tiéu
dung/Céng chung/cac bén lién quan vé moi nguy.

Tinh minh bach thdc day long tin gitta cac t6 chirc va cong
chung.

Niém tin la rat quan trong trong cac trwong hop khan cap
nhu dich bénh bung phat hodc cdc méi de doa an toan
sinh hoc.
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Sw quan trong cua truyén thong nguy co

3. Chu dong truyén thong vé cac chu dé khoa hoc

Nguy co anh hudng stirc khode thuwong lién quan dén thong
tin khoa hoc phurc tap.

Giao tiép chd ddong giup lam sang td khoa hoc va giam
thong tin sai léch.

N6 khong chi la vé nhirng gi chiing ta ndi, ma la cach thirc
va thoi diém ching ta néi né.
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Sw quan trong cua truyén thong nguy co

4. Can bang dd chinh xac va kip thoi

Ngudi Canada can théng tin chinh xac dé dua ra lywa chon
sang suot.

Nhung ho cling cdn né nhanh chong - dac biét la trong cac
su kién chuyén ddng nhanh.

Chung ta phai dat duoc sy can bang gitra dd chinh xac
khoa hoc va giao hang kip tho:i.
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Sw quan trong cua truyén thong nguy co

5. Mrc do lién quan gitra cac linh vuc

Strc khde cdng dong: Truyén dat cdc moi nguy nhu dai
dich, an toan thuc pham va cdc mdi nguy hiém vé moi
trwong.

Strc khde con nguoi: Gidi quyét cdc moi nguy sirc khoe cd
nhan, hudng dan y té va khuyén nghi hanh vi.

Tha y: Quan ly cac bénh lay truyén tir ddng vat sang nguoi
(vi du: HPALI), an toan sinh hoc va canh bao thu .

Strc khée thyc vat: Thong bao vé cac loai xam 1an, bénh cay
trong va an toan sinh hoc néng nghiép.
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Sw quan trong cua truyén théng nguy co’

6. HO tro’ ra quyét dinh

Truyén théng nguy co hiéu qua trao quyén cho cac ca
nhan, cong dong va cac bén lién quan.

N6 gitp ho hiéu mai nguy, danh gid cac lwa chon va thuc
hién cac hanh dong thich hop.
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Truyén théng nguy co tai CFIA

« Muc dich cuda truyén thédng nguy co tai CFIA 1a cho phép nhirng
ngudi co thé gap nguy co dua ra quyét dinh sang subt cé thé giup
giam bét tac ddng ctia mdi de doa ddi voi stre khde va/hodc sy an
toan cua ho.

Vi du:
« HPAI & bo siva & Hoa Ky

Government of Canada update on HPAI
Learn more about proactive measures for
HPAI in cattle

From inspection.Canada.ca
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https://inspection.canada.ca/en

UNCLASSIFIED | NON CLASSIFIE

Kip thoi

Su phu hop

Tinh nhat quan

Ky lwong

Do chinh xac

Quan hé ddi tac

Minh bach
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Nhirng gi hieu qua
Phat trién thong tin phu hop
Puwa ra lwa chon chién lwgc vé théng diép va cha dé
Dam bao ndi dung phu hop véi ddi twong muc tiéu
Duy tri tinh linh hoat va diéu chinh noi dung dwa trén sw thay dbi ciia khoa hoc
Tap hop d6i ngli phu hop
Pam bao cac quy trinh dworc thiét 1ap trwéc dé phan &rng nhanh choéng trong
khung hoang
Bao gdm dau vao va l&i khuyén tr cac nhém va linh vee chuy@n mén
Twong tac thwong xuyén va hiéu qua véi cac doi tac
Tao co hdi dé phdi hop nd lwe, cdng tac vé co hdi va chia sé kién thirc
Vi du: Céac tép One Health nhw Cum gia cam déc lwc cao (HPAI) va Khang khang
sinh (AMR)
Chién lworc, linh hoat va kip thoi
San pham truyén théng kip thdi va phu hop
Diéu chinh san pham dé phat trién theo cac cau chuyén va chi dé thay dbi trén
phwong tién truyén théng va mang xa hoi
Xem xét phan hdi ctia cac bén lién quan, 1ang nghe chuyén gia
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Nhirng gi hiéu qua

Thong tin phu ho'p va théng diép chién lwoc
Phat trién ndi dung cu thé theo nhu cau cdia khan gid
Pua ra lwa chon chién luvgc vé théng diép va chd dé

Dam bao ndi dung phu hop va thich &rng vdi khoa hoc dang phat
trién

Lap rap nhédm va san sang cho khing hoang
Tap hgp mot nhom da nganh
Thiét 1ap cac quy trinh &ng phé khing hodng nhanh chéng

Bao gédm dau vao tir cac linh vuc chuyén mén khac nhau
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Nhirng gi hiéu qua

Sw tham gia va ho'p tac cua ddi tac

Twong tac thwong xuyén va hiéu qua véi cac doi tac
Ph&i hop no luc va chia sé kién thirc

Cong tac trén One Health files (vi du: HPAI, AMR)
San pham truyén thong kip th&i va linh hoat

Cung cap san pham phu hop, kip thoi

Diéu chinh ndi dung dua trén phwong tién truyén thong va tuwdng
thuat trén mang xa hoi

K&t hop phan hoéi cla cac bén lién quan va théng tin chuyén sau
cua chuyén gia
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I * Government  Gouvernement
of Ganada du Canada

Search Canada.ca

MENU ~

Canada.ca » Health » Food and nutrition

Food safety

Learn safety tips for all food types. Also find information to
protect those who are vulnerable to food poisoning.

Food safety education

Health Canada's role in food safety
education, and what resources are
available wo improve food safety

Food safety for vulnerable populations

Coronavirus disease (COVID-19) and
food safety

Safe food practices, safe food shopping,
home food delivery, online food shopping

General food safety tips

How to prevent food poisoning in seniors,
children, pregnant women and those with
wedk immune systems.

Meat, poultry, fish and seafood safety

Cooking tips for meat, poultry, eggs, fish
and seafood.

Food and drinking water safety in an
EMETEENCY

Take steps before, during and after an
emergency to protect your family from
foodborne illness.

Did you find what you were looking for?

Date modified: 2025-05-02

Handling. storing and preparing food. and
information about pesticides, food safety,
labels and allergies.

Seasonal food safety

Food safety risks for each season,
including the school year, summer,

Halloween and holiday season.

Highly Pathogenic Avian Influenza
{HPAI) and food safety

Food safety and information about Highly

Pathogenic Avian Influenza

Safe cooking temperatures

Prevent food poisoning by using a digital
thermometer to check cooked meat,
poultry and seafood for a safe internal
temperature.

Food safety for fruits and vegetables
Handling fruits and vegetables to prevent
food poisoning, and the health risks of
unpasteurized juice and cider.

Milk and infant formula

About powdered infant formula and raw
{unpasteurized) milk.

NCLASSIFIED | NON CLASSIFIE
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From: Recalls / Rappels <racalls-rappels@notification.canada.ca=
Date: Septembar 14, 2025 at 4:10:06 AM GMT+2

To:
Subject: Your latest Recalls and Safety Alerts from the Government of Canada

UNCLASSIFIED | NON CLASSIFIE

l i'l Government  Gouvernement
of Canada du Canada

Hella,

Here are new and/or updated Recalls and alerts that match your
subscription settings:

Shaikh Al Kar brand Tahini recalled due to Salmonella (updated)
Product: Tahini

Issue: Salmonella

Distribution: British Columbia

Audience: General public

Shaikh Al Kar brand Plain Halva recalled due to Salmonella
{updated)

Product: Plain Halva

Issue: Salmonella

Distribution: Alberta, British Columbia

Audience: General public

Co-op brand White Tray Buns recalled due to undeclared milk
(new)

Product: White Tray Buns

Issue: Milk

Distribution: Manitoba

Audience: General public
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Théng tin cot 16

« San pham: tén, dinh dang, ma, BBD/han st dung, bao bi

- Cong ty: tén, loai hinh cong ty, h6 so khiéu nai, chinh sach
doi tra

- San xuat: sO lwong, ma 16 dwgc ap dung va cach giai ma,
ngay san xuat, dinh nghia 16, théng tin quy trinh

 Phan phoi: s6 lwong phan phdi, dién tich, loai khach hang

- Chi tiét khieu nai (néu cé)

« Phan (rng dwoc bao cao / Bénh tat / Thwong tich (néu
cO)
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Thong bao

Banh pho mai hat dé cudi hiéu Carole's Cheesecake Company bi thu hoi
do nhiém khuan Salmonella.

P (Cacnhanhigu

Cap nhat lan cudi: 07/11/2025

Ban tom tat
|
©  san pham: Banh phé mai hat dé cudi
Van dé: Thuc pham - © nhiém vi sinh vat - Salmonella
Cach xir ly: Khong sir dung, ban, phuc vu hoac phan phéi cac san pham bi anh huang.
Déi tugng: Khach san, nha hang va céc cd s& kinh doanh khac.
Phan bé: British Columbia

Ontario

San pham bi anh huéng

. e s P ]
Loc cac muc ‘ ‘ Hién thi 1dén 3 trong tong sé 3muc | Hién thi10 v muc

Thuong hisu [4¥] ] sanphim 4| ¥ kichcof| 4 UPC || ¥ Ma 4 ¥
Cdng ty banh phé mai Carole Banh phé mai khéng trig vi hat dé cudi 2,3 kg 10063594 008533  25-233

Céng ty banh phé mai Carole Banh Pistachio Pistachio 2kg 10063594 002888  25-212

Cadng ty banh pho mai Carole Banh Pistachio Pistachio 8x500g 10063594 189657  25-213; 25-248
Van dé

Banh pho mai hat dé cudi hiéu Carole's Cheesecake Company bi thu héi do nhiém khuan Salmonella.
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Viéc thu hoi nay lién quan dén cudc diéu tra dang dién ra vé mét vu dich bénh do thuc pham gay ra. Vuilong tham khao trang Diéu tra An toan

Thuc pham dé biét thém chi tiét va cac théng bao thu héi lién quan cling nhu canh bao thu héi thuc pham.



UNCLASSIFIED | NON CLASSIFIE
Théng béo
San pham Tandoori Masala nhan hiéu Arvinda bi thu hoi do khong khai bao thanh
phan mé.

P (Cac) nhan higu

Cap nhét |an cudi: 06/11/2025

Ban tom tat

l
o San pham: Gia vi Tandoori Masala

Van dé: Thuc pham - Chat gay di (ing - Hat mé
Céach xr ly: Khong st dung, ban, phuc vu hoac phan phéi cac san pham bi anh hudng.
Doi tugng: Ban lé
Phan phéi: Truc tuyén

British Columbia

Ontario
Queébec

San pham bi anh huéng

Loc cac muc ‘

Hién thi 1 dén 2 trong tong sé 2 kétqua | Hién thi10  » |muc

manghics [ $  San pham (4] kches[ 4] 4] uPC[4]¥] va (4] ¥
clia Arvinda Tandoori Masala 45¢g 854898 00151 5 08506031; Han sir dung: 10/2026
clia Arvinda Tandoori Masala 709 8 54898 00108 9 08506031; Han sif dung: 10/2026
23
Van dé

S&n pham gia vi Tandoori Masala nhan hiéu Arvinda bi thu héi do khéng khai bao thanh phan mé.



Van dé

San pham bi anh hudng dang dugc thu hoi khéi thi truéng do cé kha nang nhiém khuan Salmonella.

Ban nén lam gi

® Néu ban cho rang minh bi bénh do tiéu thu san pham bi thu héi, hay lién hé v&i nha cung cép dich vu cham séc siic khoe clia ban.

® Kiém tra xem ban co san pham bi thu héi hay khong.
® Khang dudc tiéu thu, phuc vu, sif dung, ban hodc phan phdi cac san pham bi thu hai.

* Cac san pham bi thu héi can dugc virt bé hoac tra lai noi da mua.

Thuc pham nhiém khuan Salmonella cé thé khéng cé vé ngoai hodc mui vi bi héng nhung van cé thé khién ban bi bénh. Tré nhé, phu
nif mang thai, ngudi gia va nhitng ngudi cé hé mién dich suy yéu cé thé mac cac bénh nhiém tring nghiém trong va dai khi gay tir

vong. Nguai khde manh co thé gap cac tridu chirng ngan han nhu sét, dau dau, nén mira, budn nén, dau bung va tidu chay. Cac bién ching

lau dai co6 thé bao gém viém khép nang.
Tim hiéu thém:

e Tim hiéu thém vé nhirng rdi ro sirc khoe

® Dang ky nhén thong,bao thu héi san pham qua email va theo ddi chung toi trén mang xa hoi.

® Xem giai thich chi tiét cla ching tdi vé quy trinh diéu tra an toan thue pham va thu hoi san pham.

A e —

® Bao cao van dé lign guan dén an toan thute phim hodc ghi nhin,

Théng tin bd sung
» Ly lich
P Nhiing gi dang dugec thire hign
B Chi tiét

> Fhuong tién truyEn thang va yéu ciu cuacéng ching

Nhan théong bao

Nhan email vé cac théng bao thu héi san pham va canh bao an toan mdi nhat.

Ngay slra di:
2025-11-07

SSIFIED | NON CLASSIFIE
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UNCLASSIFIED | NON CLASSIFIE
Thay déi mdi trwérng truyén théng

e Suw tham gia clia khan gid: Sw chd y |13 cac van dé kinh
té x3 hdi khac bao gédm chi phi sinh hoat cao va thoi tiét
ngay cang khac nghiét.

* Phan mang truyén théng: Thay d6i cdc md hinh truyén
thong truyén théng va nén tang truyén thong xa hoi.

* Niém tin cha cong ching: Trén khap thé gidi, ching ta
dang chirng kién sy suy giam niém tin vao cac chinh
phu, niém tin vao truyén thong cling dang giam sut.

* Thdng tin sailéch: Co y va vo y chia sé

thong tin sai léch can trd viéc truy cap

thong tin chinh xac, dang tin cay.
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Cac phwong phap hay nhat cho
truyén théng khoa hoc va strc khoe:

1. Xac dinh va chuan bi cho nguy co trwde khi ching xay ra.

2. Lam viéc v&i nhom truyén théng ctia ban néu ban co; Chung co thé giup
hé tro’ 1ap ké hoach hiéu qud, gan két va xay dwng twdng thuat. Diéu nay
cling bao gom:

«  Xac dinh va tiép can doi twong: ban dang cb gang tiép can ai va
ban sé& c6 thé tiép can ho & dau. Bao gébm cac hanh dong ma khan
gia c6 thé thwe hién dé giup gidm thiéu nguy co cla ho.

«  Cung cap ndi dung bang ngdén ngir don gian: Thong tin phai dé
tiép can va dé hiéu.
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Théng tin lién lac vé an toan thwc pham
va thu hoi

« Canh bao cong khai dwoc dang 1én Trang web Thu héi va
canh bao an toan:

https://recalls-rappels.canada.ca/en
« Thdng bao e-mail dwoc glri dén ngudi dang ky cho tat ca
cac lan thu héi véi canh bao céng khai va thu hoi tat ca cac
chat gay dj irng.

« TAt ca cac dot thu hoéi Cép I, Il va lll déu dwoc dang trén
Trang web Thu héi va canh bao an toan.

« M6t s6 vu thu hodi cling dwoc cong b‘c“') trén mang xa hoi
cua CFIA Tai khoan phwong tién truyén théng.

O Y
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Cong viéc va nguodn lwc cua ddi tac
Sang kién Cong dan Ky thuat s6 cla Canada — Théng tin sai léch trwc tuyén va
cac tac hai va mbi de doa truc tuyén khac
Té chirc Y té Thé gioi (WHO) - Tim hiéu vé dich bénh théng tin va théng tin sai
léch
Pao tao Quan ly Théng tin cia WHO (tric tuyén)
Théng tin co ban vé truyén théng nguy co ciia WHO (tryc tuyén)
Té chirc Thu y Thé gigi (WOAH) - Méi de doa I6n tiép theo dbi véi cac trwdng
hop khan cp vé strc khde ddng vat: théng tin sai léch va théng tin sai léch
Truyén théng nguy co WOAH: mdt yéu td quan trong trong (rng phé véi ASF
Tap chi Y té Céng cdng Hoa Ky - Ching ta di dau tr day: Théng tin sai léch vé
strc khée trén mang xa hoi

T6 chire Y té Lién My - Truyén théng vé nguy co va Bung phat
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l* Canadian Food Agence canadienne
Inspection Agency  dinspection des aliments

Thank you! Questions?
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